COMMUNITY
SERVICES
NEWSLETTER

TK’EMLÚPS TE
SECWÉPEMC

Location: 147-345 Chief Alex Thomas Way

Contact: 250-828-9810 (CS Receptionist)

About Us
We are the Community Services Department previously known as the Social Development Department of the
Tk’emlúps te Secwépemc (TteS). We are an essential service to the community providing services that connect
our people to well-being, each other, family, and culture.
We are a team that supports each other. We are community builders.
Our team is a family who is professional, motivated, flexible, positive, grounded, helpful, adaptive, and
connected. As a team we bring unique ideas, we pull together to support each other, are non-judgemental
and always doing our best. Above all, we value culture and connectedness.

Partnerships
Our partnerships include (but are not limited to) the First Nations Health Authority, Secwépemc Child and
Family Services, Right to Play, Indigenous Services Canada, The Law Foundation of BC, the Ministry of Children
and Families, and the Federal Social Development Departments. As we build towards our goals for the next 5
years - we expect and look forward to many more strategic and funding partnerships.

Services Offered
The Community Services Department is committed to developing, managing, and delivering holistic health and
well-being programs, along with services which provide TteS membership with income support, skill
development, and other opportunities. With that we also provide as many learning resources to help the
community thrive economically and socially. The TteS Community Services Department assists community
members in the areas of:
•

Indian Status/Registration

•

Elders’ gatherings and programming

•

Cultural programming

•

Family support and programming

•

Youth, sports, and recreation

•

Transportation for medical appointments

•

Medical and recreation reimbursement

•

Homemaker services

•

Drug and alcohol counseling

•

Crisis support

•

Mental health and addictions navigation

•

Daily Wellbriety® Meetings

•

Counselling, referrals, and resources

•

Aboriginal Justice support

•

Income assistance

Vision
We envision a healthy, strong, vibrant community where every person is respected, connected, and
supported.
The Community Services Department are leaders in providing culturally grounded programs and services that
promote physical, mental, emotional, spiritual healing, and wellness.
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Mission
With respect, acceptance, culture, and kinship we work alongside our Tk’emlúps te Secwe’pemc community.
Through our values we provide accessible, safe, and supportive services where every member is connected.
Tk’emlúps te Secwe’pemc Community Services empowers all members to realize their own potential and to
lift up each other.
Weytkp!
Well… 2020 was certainly a year to remember, wasn’t it? Thankfully 2021 brings some comfort to all of us with
the upcoming TteS vaccination roll-out (dates to be announced), and finally enough masks, hand sanitizer and
toilet paper to keep us stocked and happy. (Remember when not enough toilet paper was a thing?)
In March 2020, when COVID was declared a global pandemic by the World Health Organization, TteS shut
down for a two-week period, after which only TteS essential services staff were allowed to come back, and
most of us were directed to work remotely from home. It was a difficult time, as many of our staff were laid
off until June 2020, but we survived and have learned a lot over the last year. Especially we have learned how
resilient our Community Services Team is and that we are stronger together.
One of our biggest accomplishments has been learning how to successfully use virtual platforms (such as
Microsoft Teams and Zoom) in ways that allowed us to continue to run and deliver Community Services
programming. It was a steep learning curve for all of us, so much that in the beginning we were frustrated and
felt totally defeated. Learning how to use new technology is never easy, but it was priority for all of us to be
able to stay connected – in the best way we could – to community members. The community gave us the
inspiration and level-headedness to keep learning, and today we are virtual wizards! We use virtual systems
for meetings, programming, counselling, court support, interviewing, etc. With the magic of technology, we
have been able to continue to interview and hire new TteS staff, and support them during their orientations.
It’s not perfect by any means, but we have come a long way.
We are aware that not everyone is accessing our virtual programs and we have had to learn other strategies to
stay connected with membership. Our other major accomplishment this last year, was learning how to use
PPE (personal protective equipment) properly, so that we can continue our essential driving and homemaker
services. It was a huge decision to close our offices to the public for drop-in visits, but we continue to meet
with members by appointment. The appointment area ensures
that we are all safe when we meet, so that Community
Services staff can continue to offer support, with little risk of
COVID transmission. With that we recently installed a
plexiglass counter, and you will also notice that staff are
wearing face shields and masks, to ensure there is a protective
barrier covering our faces. As well, we recently purchased a
sanitizing gun, and we use it to disinfect our fleet vehicles. You
may have also noticed our new COVID billboard sign and soon
we will also have smaller, similar signs erected throughout the
TteS community. We want to support everyone the best way we can, as well as remind visitors that our
community members are precious to us and to please respect our TteS community boundaries, especially right
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now. After all, COVID doesn’t travel, people do. Viruses are microscopic and sneaky, and we want to do
everything we can to reduce the risk of COVID transmission by droplets. So please stay safe and stay home,
with exception to leaving your residence for essential items.
We also have a new TteS COVID information line for TteS members who need support to isolate safely at
home. The 24-7 toll-free number is 1-877-346-0792. When you call this number, an operator will answer and
will either call or email our TteS Emergency Operations Coordinator, who then will return your call within 24
hours of the next business day. If you have concerns that you might have COVID please call QHS for
confidential COVID testing at 250-314-6732 and if you have COVID concerns outside of QHS business hours
(including weekends), please contact 8-1-1 for direction.
Each and everyone of you are important to all of us. As a Team we meet every morning for check-in and oncea-week for staff meetings. We will be sharing our activities with you in the following pages and we invite you
reach out to us if you have any comments or questions. We have shared many tears of joy, grief, frustration,
and laughter. We continue to do our best, but we miss everyone very much. We are proud of the community
for following the Dr. Bonnie Henry’s COVID restrictions and for being strong, patient and understanding during
this time. We continue to learn and are very much looking forward to normal days, or rather our new normal
when COVID is said and done.
Until then, in thoughtful and kind words of Dr. Bonnie Henry:
Me7 yecwestsút-kp, me7 qemqém-kt, me7 le7stwécw-kt
(be safe, be calm, be kind)
Kukwstsétsemc,
Hilda Green, Community Services Manager and Natika Bock, Community Services Coordinator
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Income Assistance
Written by Lisa Machell, Band Social Development Worker (BSDW)
As the BSDW, I assist individuals/families on the TteS Reserve, who need Income Assistance once they have
exhausted all other sources of financial income. There are rights and responsibilities that must be met to be
compliant in receiving Income Assistance and these are directed by Indigenous Service Canada’s Policy Guide.
I support clients in their education goals and employment programs. I can provide support to overcome any
barriers with respect to each clients goal/s in order to enhance their success. I encourage clients to enroll in
training and/or apply for employment, aimed towards becoming financially self-sufficient. I also assist clients
with Persons with Disability package, Dietary Supplement application, and Special Needs.
Due to COVID 19 there have been changes made for recipients of Income Assistance/Person’s with Disability &
Person’s with Multiple Barriers by keeping mindful of social distancing for health & safety reasons. Until
further notice, client are no longer able to obtain their cheque at the CS office. TteS Finance now mails the
cheques. With respect to these measures, clients cannor come into the office to sign the B&D forms that are
attackhed to utility bill(s). With an accompaniment, I go out into the community and obtain signatures from
clients on Income Assistance. These interactions are guided by TteS policy regarding COVID safety protocols. It
is still mandatory for clients fill out a monthly renewal declaration slip when they are still in need of Income
Assistance. For individuals who would like to apply for Income Assistance, please, contact me regarding the
application. Lastly, for those that have concerns about being exposed to COVID 19 or those who have been
instructed to stay home because of illness, I ask that you to contact your utility provider and direct them to
send your bills directly to the office: 147-345 Chief Alex Thomas Way, Kamloops, BC V2H 1H1, attention: Lisa
Machell, BSDW.
Those who were compliant in receiving Income Assistance the Basic Support for the months of April 2020 –
January 2021 received an additional $300.00 COVID 19 Crisis Supplement funding. As of February, & March
2021, the COVID 19 Crisis Supplement funding is $150.00.

Knúcwtens re K̓wséltkten (The Family’s Helper) Formerly Family Support

Team Lead
Alexis Gosselin, BSW

Assistant
Lachanda Manuel

Family Support Workers
Kelly Jacobson, BSW Tatiana Sarka, BSW

Written by Alexis Gosselin, Knúcwtens re K̓wséltkten Team Lead
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The Knúcwtens re K̓wséltkten (formally known as the Family Support Team) is a voluntary service who works
with TteS families, whereby one or both parents are
registered as TteS members, even if the child(ren) are
Service can look like, but are not limited to:
not TteS members themselves. To qualify for Knúcwtens
➢ Counselling Referrals
re K̓wséltkten services, the children must be 18 years
➢ One-to-one Emotional Support
and under and the parent must demonstrate a need for
➢ Family Support Circles
support. There are also additional supports available for
➢ Youth at Risk Support
youth who are transitioning out of the child welfare
➢ Legal Support
system.
➢ Mental Health Support
➢ Crisis Support
➢ Parenting Support
➢ Educational Support for Teens and
Children
➢ Life Skills Development
➢ Connection to TteS Community and
Culture

Knúcwtens re K̓wséltkten can help if you live on or off
reserve and are residing in the Kamloops city limits. We
accept self-referrals, as well as referrals made through
Secwépemc Child and Family Services (SCFS). Our
supports are tailored to the needs of the families, to
help families navigate through challenging and critical
times.

Covid-19 did not stop Knúcwtens re K̓wséltkten from
being there for TteS families, but we did have to adjust our service
delivery, for the safety of our families and staff. With that, we continue
to offer support and have developed programming, to bring fun to these
stressful and isolated times.
With COVID-19 we noticed an
increased need for family
support services. Specifically,
we heard from families that
they missed human
connection and community
gatherings. With that, we
launched our first fun family
challenge for TteS families
called, Me7 yecwmentwecwkt (Taking Care of One
Another).

Me7 yecwmentwecw-kt (Taking Care of One Another) Me7
yecwmentwecw-kt (Taking Care of One Another), was a six-week
challenge launched to promote the wellbeing of TteS families. The
event was open to the community and each family that registered
received a goodie bag with all the supplies they would need to
participate. The program ran from December 14th, 2020 to January 22nd, 2021 and we invited families to
participate activites and post their successes/challenges on our Facebook page.
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These activities included: gingerbread house making; dinner and game
night; outside activities; learning
Christmas Carols in Secwepemctin;
making sage bundles; and more. The
event was well received, and we are
looking to hosting these activities
four times a year (these dates will
align with the four seasons: spring,
summer, fall, and winter). For those
who missed this first event, be assured
that we have spaces prioritized for you.
And for those who would like to
participate again, you will be placed you
a waitlist until the closing date for signup. Please connect us if you would like
to register.

COMING SOON:
•
•
•
•
•
•
•

Mental Health Boxes
Programing for Children and Youth: Strong
Mind, Strong Me
Safe at Home COVID Isolation Kits
Youth Intensive Support Worker
Stsmemelt Coordinator Position

Increased TteS Culture and Language
The Me7 yecwmentwecw-kt 2021 Spring
Challenge… stay tuned.

Wellness Team
Written by Dave Manuel, TteS Wellness Counseller and Kelly Therrien, TteS Mental Health and Wellness Navigator

Due to the pandemic, Dave was asked to work from home starting in March 2020. COVID-19 policy and
guidelines required a big adjustment in service delivery to ensure the health and safety of our community.
These changes required flexibility, innovation, and persistence to continue providing individualized quality
care for the individuals he currently supports. Dave continues to work from home Monday – Friday, 8am –
4pm until COVID restrictions are lifted and it’s safe to return to work onsite. Also, Dave celebrates his 5th year
serving his community TteS as our Wellness Counsellor and is extremely honoured to continue this supportive
role in people’s healing towards recovery and wellness.
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Since April 2020 Dave has hosted over 200 Virtual Wellbriety Movement Support groups, which run Monday
to Friday on Zoom from 1 pm to 3pm. The Wellbriety Movement is
an action-based holistic program that teaches healing, recovery and
wellness using the teaching of 12 Steps process and the Medicine
Wheel. Everyone is welcome to attend this meeting and what is said
in the circle, stays in the circle.
In September 2020, Community Services welcomed Kelly Therrien as
our Mental Health and Addictions Navigator. This is a new TteS
position that provides provides trauma and culturally informed
services and programming that is client-centred and community
focused. This program is for TteS members who would like
confidential one-on-one support, that is suited to their specific
needs. These needs can include debriefing; navigation of the current
mental health and addiction services; healthy living; harm reduction;
and wellness checks. The Mental Health and Addictions Navigator
Program is designed to be flexible and once COVID restrictions are
lifted, there will be more onsite and group-based programming.
With the use of virtual platforms, telephone, text, and email communication, both Dave and Kelly work as
team to provide emotional, mental, physical, spiritual, and educational support to TteS members. Both
continue to assist clients with community referrals, treatment applications, and pre-post support for members
who participate is residential treatment programs and/or detox and/or harm reduction.
The Wellness Team takes an active stance to support harm reduction practises and overdose prevention
services in the TteS community. Evidence shows harm reduction saves lives and minimizes suffering while
opening space to take the steps needed towards healing and recovery. Research shows harm reduction
activities do not encourage substance use. In fact, they are more likely than other method to encourage
people who use substances to start treatment. Harm Reduction involves a range of support services and
strategies to empower and support people to be safer and healthier.
Dave and Kelly can provide free harm reduction supplies, naloxone training and resources that are confidential
and without stigma/shame. Some of these resources include:
•

•

The Lifeguard app has been developed in response to the Opioid crisis across this province. If
downloaded, any individual can tap into the app before using. If they become unconscious or
unresponsive, emergency services are dispatched. More information can be found here:
https://lifeguarddh.com
The website ‘Towards the Heart’ is an excellent resource for information on harm reduction, the opioid
crisis and overdose prevention: https://towardtheheart.com/
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Harm Reduction Billboard:
In collaboration with the Community Action Team,
United Way Thompson Nicola Cariboo and
Community Action Initiative, the TteS Community
Services Department received a generous grant to
install an anti-stigma, year-long billboard campaign
in response to the opioid crisis. This project not
only involves the Community Services Department,
but as well the TteS Language and Culture Department, and the Communications Team. The photographer is
TteS member Kelsey Jules and the land is leased from a TteS landowner. It was our goal to keep as much of the
monies gifted from the grant within the TteS economy and we are pleased that most of it (with exception to
the overhead costs) has stayed with membership.
This series of harm reduction billboards were enacted to increase compassion and awareness around the
opioid crisis, in ways that honoured TteS traditions. This act of awareness doubles as an act of land and
economy reclamation, as we post our message along side many other non-TteS signage along the highway. As
one can observe, we purposely applied both Secwepemctsin and English to relay messages of inclusion, resect,
and care, as the stigma and shame that comes with active addiction often prevents people from reaching out
for help. Every person deserves compassion, a sense of belonging, and to see themselves reflected. Stop the
stigma and save lives. We are all in this together.

Accessing Mental Health Counselling
How to access Mental Health Benefits
Currently, FNHA is encouraging membership to use Joint Project Board clinicians, Sharnelle Matthew, who can be
contacted directly and confidentially at 250-320-5100. Another option is the counsellor, Tracy Davison at QHS,
please, contact QHS at 250-314- 6732. In the event that you would like to seek an FNHA approved counsellor, the
process is below. These services once approved are covered by FNHA. List is down the page in orange:
https://www.fnha.ca/benefits/mental-health
Steps to accessing a FNHA Service Provider for Mental Health Benefits:
1. Client phones or emails Service Provider from FNHA list.
2. Service provider must obtain clients personal information such as status number
3. Service provider summits prior approval form to FNHA for initial assessment
approval.
4. FNHA reviews prior approval requests to determines eligibility for services
5. Once health benefits have been approved then client attends sessions.
Listed below are some Crisis Lines whose services is 24/7. Their telephone numbers are:

KUU-US Adults/Elders (250)723-4050
Child/Youth (250)723-2024 Toll Free
1-800-588-8717

Hope For Wellness Helpline
Toll Free 1-855-242-3310
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Indian Residential School Survivors
Society 1-604-985-4465 1-800-7210066

Tsow-Tun Le Lum Society
1-250-268-2463
Kids Help Line 310-1234

BC Mental Health
For individuals who would like
emotional
support, info, & resources specific to
MH in BC.
310-6789 (no area code needed) 24/7
availability

Kids Help Phone
We offer professional counselling,
information 7
referrals 7 volunteer-led, text-based support
to young people.
1-800-668-6868 to speak to a counsellor, 24
hours.
Text ‘connect’ to 686868 to text
Chat online at their website
https://kidshelpphone.ca/who-we-are/

Youth Space
Text :778-783-0177 6pm-12am
Chat available online at their website
https://www.youthspace.ca/

Membership Services & Elder Support
Written by Denise Thomas, Indian Registry Administrator/Elder Worker
Membership
Our TteS onsite office has been closed to the public since the onset of COVID-19, but we continue to provide
the same services in adherence to the Indigenous Services Offices
COVID safe practices.
Our Membership Team continues to assist TteS members applications
for registration, Secure Certificate of Indian Status cards and the
reporting of Life events such as: birth, death, marriage, divorce,
amendments, and so forth.
Due to COVID and because our office is closed, we strongly recommend
members fill out the membership forms are and drop them off at
Community Services Black Drop Box, that is located at the front
entrance of the red brick building. All forms are available at the
following website: https://www.sacisc.gc.ca/eng/1462806841047/1572461062751#sec2 or call 1-800-5679604.
Hard copy forms can also be obtained by contacting Denise Thomas,
Indian Registry Administrator/Elder Worker at: denise.thomas@kib.ca
or 250-828-9814. If an appointment is necessary, please contact
Community Services at 250.828.9810 and we can arrange an appointment.
Be aware that when you access our office, you will be screened at the front door for COVID and your
temperature will be taken.
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As well, please continue to update your contact information with Indian Registry Administrator on an annual
basis or with any life change that occurs, such as: name change, marriage, divorce, birth, and death. This
information is important and can be reported to Denise directly so she can update your individual registry
page.
An update: the final draft of the Membership Code has gone to Ottawa for final proofing and approval. In the
next few months, we will be busy developing an updated database program for our membership records and
genealogy. Following the Membership Code guidelines, we will be developing application forms and
contacting the membership committee members in preparation for when we officially start implementing our
TteS Membership Code.
Elders
This year has been challenging for everyone due to the COVID-19
pandemic. We have not been able to host any TteS social events,
including the monthly Elders Luncheons and activities. However, earlier
in 2020 (pre-COVID) our Elders did participate in the Annual TRU Elders
Luncheon that was hosted in February, as part of the Aboriginal Week. It
was a wonderful event that brought together all Elders from local
communities, to enjoy a meal and a presentation by TRU staff and
students.
Since the opening of New Gold’s - New Afton Mine, the company has maintained a collaborative relationship
with Tk’emlúps te Secwépemc and Skeetchestn Indian Band. Annually our Elders have been invited to
luncheon at the Mine site or within community where updates are provided on the operations of the mine
and opportunities to tour the facilities are offered. Due to safe distancing protocols, social engagement with
New Gold - New Afton Mine were not possible in 2020 and have yet to be determined for 2021, depending on
the continuing provincial COVID restrictions. Nevertheless, New Gold has continued to show their support and
appreciation of our Elders by way of providing complimentary, reusable cotton face masks for their personal
use and protection. These masks have been mailed out to all eligible Elders on our contact list.
Finally, with COVID the BC Elders Gathering was cancelled this year and no other Elder Activities have been
planned until further notice.
Remembrance Day
In November 2020, our annual TteS Remembrance Day Service was hosted virtually, with a few select family
representatives present, to lay wreaths on behalf of our veterans at St. Joseph’s cemetery. This was a
collaborative endeavor hosted by TteS Communications, Community Services, and Chief and Council. This
virtual ceremony was inspired by other communities who also hosted their Remembrance Day in this way and
overall feedback was positive, as we were able to honour our loved ones who served.
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Sports and Recreation
Sports, Recreation and Youth continue to provide several activities for the TteS community.
Summer Camps 2020
Covid 19 and all the safety protocols provided several
challenges to the summer programs. In the summer of
2020, we were able to offer limited space in weekly
programs to support the youth to get outside, play and
experience. TteS summer camps partnered with Right to
Play, UBC Geering Up Engineering Outreach, I-PLAY Indigenous -Physical Literacy and You and FENSC to provide fun activities for youth
from the TteS community. Social distancing and all other COVID protocols were in
place to support these activities.
TteS Community Garden (ck̓wén̓llqten-vegetable garden)
The Community Garden is ready to for this spring 2021.
We send out a special thanks to the TteS Youth crew who
cleaned up the garden. We are working alongside with the
Food Sovereignty committee to get things up and running.
Let’s get growing and sharing our own healthy food for a
strong, healthy and vibrant community.

TTELSI- Tk’emlups Teen Employment and Life Skills Initiative

This 4 pillar virtual program is available for TteS Youth ages 14-17 years old.
Activities are based around Culture, Healthy Relationships, Fitness and Health
and Employability. Youth meet virtually each week to share their progress and
just have fun! Activity boxes are delivered to the homes of the youth and the
virtual meetings provide instruction on the supplied projects and allow the youth
to be social and have fun.
Goals include Resume building for summer employment,
support in getting your Drivers “L”, learning to cook,
improved fitness and working on a variety of culturally
based projects.
To register, please contact paige.isaac@kib.ca or
evan.casimir@kib.ca

KEEP your eyes open for….
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▪
▪

▪ TteS Family Fun Event at Sun Peaks weekend
Fat Bikes
Skating
Snowshoeing
Sleigh Rides
Camp Fire
Tobogganing
▪ STEAMS (Science Technology Engineering Art Math and Sport)
Program Activity Boxes for Spring Break
▪ Virtual Indigenous Run Walk Program
▪ Virtual Honor Your Health Challenge – Healthy Living Workshop
Series including Mental health, fitness, emotional wellness, living with
disease and disease prevention – cancer, diabetes, COVID etc. and healthy living virtual
workshops.
Jays Care Foundation Play Ball Program for youth
Participation Community Better Challenge

Community Health & Wellness:

Doing what we love, and love what we do... Here to serve you ☺

Weytkp! The Community Health & Wellness Team has been and continues to provide health and wellness
services through the following staff: the Community Health Representative, the Homemakers and the
Essential Services Driver. We are working both directly with community members (following all COVID safe
procedures) and virtually either over the phone or over the internet. With COVID, we have had to be creative.
Initially, we supported CS with a COVID-19 risk assessment. With the assistance of the TteS’ Emergency
Operation Centre’s director, we addressed many concerns that were revealed during this initial assessment.
All health staff received training and re-orientation with the specific COVID 19 protocols & procedures
respective of their positions. These procedures have been and continue to be reassessed as necessary.
Adjustments have been made as necessary. As for health and dental reimbursements, these claims have
moved to a virtual or COVID safe process:
o Application can be made online through our website, www.tkemlups.ca,
o Drop box located by the Security Office (applications & envelopes provided),
o Mail receipts and application to the CS office.
The CHR has accrued medical equipment for our community members to utilize, if needed such as a walker,
crutches, boots for sprains. All of these have been sterilized. Please, contact Annie, if you are in need of any
of this medical equipment. This includes community members with Lifelines or who may want to inquire
further information on the Lifeline.
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Essential Services Driver: Myron Thomas is back providing safe
& reliable transportation to and from medical/dental
appointments. As upgrades to the Community Services
Company vehicles have been made, these will ensure your
health & safety needs during your trip. Please contact Myron
for your transportation needs to your appointments at (250)
819-0850 ☺

Coming Soon
•

•

Virtual Health workshops:
nutrition, diabetes, healthy
lifestyles
New hire: Membership Funding
Technician to assist membership
with the health/dental funds
and sports/recreation funds

Aboriginal Justice Work
Our previous Aboriginal Justice worker, Chris Hans, was initially laid off as were many staff. During last year’s
shut down, the courts were closed and justice related activities were impacted. After the reopening on July
22, 2020 court activities slowly restarted. In the interim, Chris took a position with the Emergency Operation
Centre and provided support with respect to safety for community and TteS employees. In October, Chris was
lured away to another position with another organization. We wish him the best fortunes on his new journey
and thank him for all he has given to our organization.
When it became apparent that Chris would not return and Cknùcwentn First Nations Court was reopening as
well, we have been actively posting and interviewing for this position. Although we cannot do all of the
Aboriginal Justice Worker duties, we continue to provide limited personnel and financial support (funded by
the Law Foundation) for Cknùcwentn First Nations Court. We also continue to participate on the Community
Tripartite policing Agreement committee. Cknùcwentn Court is held one day per month. On August 7 2020,
this was done virtually but the court moved to fully live sittings in February 5, 2021.
Me7 yecwestsút-kp, me7 qemqém-kt, me7 le7stwécw-kt
(be safe, be calm, be kind)
̓ 7cw,
Ec k sótu

Hilda Green, M.Ed, CCC
Community Services Manager

Please, contact reception at 250-828-9810 for further assistance, inquiries or to talk to CS employees.
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