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COVID-19: What is it?

▪ The new coronavirus is a virus that causes 

lung infections in people 

▪ The disease that the virus causes is called 

COVID-19

▪ Corona Virus Disease 2019 = COVID-19

▪ Coronaviruses are not new and have been 

infecting humans for ages

▪ Example- the common cold is a type of 

Coronavirus
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COVID-19: What kind of illness does the new 

coronavirus cause?

▪ The new coronavirus causes a respiratory (lung) infection. 
People who are sick with COVID-19 can have a fever and/or a 
cough. They may also have muscle aches or sore throat. Some 
people may feel short of breath. 

▪ Most healthy people who are infected with COVID-19 will 
have a mild illness like a cold. A smaller number will be more 
sick, and will need to be in the hospital

▪ From BCCDC: “Until more is understood about the virus, older 
people and people with a weakened immune system or 
underlying medical condition are considered at higher risk of 
severe disease.”
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COVID 19 Symptoms

Note that not all people infected with COVID-19 will have these symptoms

▪ Cough

▪ Fever

▪ Runny nose

▪ Sore throat

▪ Difficulty breathing

▪ There is no specific group of symptoms that indicate a COVID-19 
infection. Many of these symptoms are seen in cold and flu cases as well

▪ Not everyone with symptoms will be tested for COVID-19. Call 811 if 
you suspect that you have COVID-19 for more information



COVID-19
How can you protect yourself?



www.fnha.ca

Wash your hands frequently!

▪ Regularly and thoroughly clean your hands 
with an alcohol-based hand rub or wash 

them with soap and water

▪ When to wash your hands

▪ After touching “high touch” surfaces: 

doorknobs, shared items, etc.

▪ After blowing your nose or coughing into 
a tissue

▪ After using the washroom

▪ When returning home from an outing

▪ Before preparing or eating food

▪ Before touching your face



Hand Hygiene
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Avoid touching eyes, nose and 

mouth

▪ Hands touch many surfaces and 

can pick up viruses. 

▪ Once contaminated, hands can 

transfer the virus to your eyes, 

nose or mouth.

▪ From there, the virus can enter 

your body and can make you sick.



Social Distancing

▪ Maintain distance 

between yourself and 

others

▪ Stay away from others 

if you are sick



Travel Advisory

▪ As of March 17th 2020:

Up to date travel information is found on the PHAC Website: 
https://www.canada.ca/en/public-health/services/diseases/2019-novel-
coronavirus-infection/latest-travel-health-advice.html
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Practice respiratory hygiene
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If you have fever, cough and difficulty 

breathing, seek medical care early

▪ Stay home if you feel unwell. If you have a fever, cough 

and difficulty breathing, seek medical attention and call 

in advance

▪ Anyone who is concerned they may have been exposed 

to, or are experiencing symptoms of the coronavirus 

should stay home and call 8-1-1

▪ If you require medical attention, call your health care 

provider before going into the clinic
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Public Health Agency of 
Canada:  

Be Prepared (COVID-19)
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FNHA Information for the Public

https://www.fnha.ca/about/news-and-events/news/information-
on-novel-coronavirus
Information is changing on a daily basis. Make sure to check the FNHA or BCCDC 
website for up to date, accurate information
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FNHA Webpage for Health Care Providers

- Links to forms
- Links to information that 

can be shared with 
community

- Contact information
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There is a lot of misinformation about COVID-19 
For information you can trust, please see: 

▪ HealthLinkBC (811) Webpage 

▪ https://www.healthlinkbc.ca/health-feature/coronavirus-covid-19 

▪ Public Health Agency of Canada Webpage

▪ https://www.canada.ca/en/public-health/services/diseases/2019-novel-
coronavirus-infection.html

▪ BC Centre for Disease Control Webpage 

▪ http://www.bccdc.ca/health-info/diseases-conditions/coronavirus-(novel)

▪ FNHA Webpage

▪ https://www.fnha.ca/about/news-and-events/news/information-on-novel-
coronavirus (Public information)
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Inquiries about COVID-19

For Nurses who have clinical questions about COVID-19, please contact 

cdmgmt@fnha.ca

For questions about screening or symptoms, please direct Community 

Members to call 811 for direction

For non-clinical COVID-19 questions, please email covid19@fnha.ca


